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WHAT TO DO IF YOU ARE LOCKED OUT OF YOUR LOGIN.GOV ACCOUNT   

Your best option is to delete the login.gov account and recreate it with the same email address as the first 
account. In doing so: 

• You will NOT lose your case data and files in the eFile and eServe system 
• You can setup a new account with the same email address for future logins 

 

STOP AND READ before proceeding 

BEFORE you start the deletion process,  

• Ensure that you have access to the mailbox connected to this email address. Ensure that you or someone 
you work with can login to this email and confirm the deletion process.  

• The account will NOT be deleted until you click the link provided in a confirmation email sent by login.gov 
to this email address 

 

Follow the steps below to delete the account in login.gov and recreate it with the same email address: 

1. Go to the efile and eServe sign-in page https://efile.dol.gov/signin  
2. Click on ‘Login with login.gov’ button 

https://efile.dol.gov/signin
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3. You will be taken to the login.gov login screen. Enter your email address and password just like when you 

normally login  
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4. In the page to enter your two-factor security code, scroll down to the bottom and click the link ‘Choose 
another authentication method’ 

 
 

5. In the next page titled ‘Select your authentication method’, scroll to the bottom and click the link ‘Deleting 
your account’ 
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6. In the next page titled ‘Account deletion and reset’, scroll to the bottom and click the link ‘Yes, continue 
deletion’ 
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The next page will indicate the start of the deletion process.  
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7. You will receive an email from login.gov at this email address. Login to your mailbox at this email address. 

The email will indicate the following: 
a. You will receive a second email within 24 hours to the same email address 
b. You MUST click the ‘Yes, continue deleting’ button in this second email in order to complete the 

deletion process 
c. Your account will NOT be deleted until this second email confirmation is received by login.gov 



 eFile and eServe 
 

7 
 

 
 

8. The second email that you receive after 24 hours will include a button ‘Yes, continue deleting’. Click this 
button to complete the deletion process.  
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9. You will receive a confirmation message 
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10.  Click the link ‘create a new account’ on this confirmation page to return to the login page where you can 

setup a new account with the SAME email address as before. 
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11.  After account setup and login, you will be taken back to eFile and eServe site 
12.  Your case data and files should be available on the dashboard as before 

 

IMPORTANT NEXT STEP: If you are a legal assistant, the best option for uninterrupted access to cases is to: 

1. Create your own login.gov login account 
2. Create your own profile in eFile and eServe system 
3. Ask the attorney to delegate their cases to you 
4. Follow the guides below to set up an organization, add members to the organization and delegate cases to 

members 
a. Create an organization: https://efile.dol.gov/system/files/2020-11/add-organization-public-

attorney.pdf  
b. Add members to the organization: https://efile.dol.gov/system/files/2020-11/add-member-by-

admin-public-attorney.pdf  
c. Delegate case to other members of the organization: https://efile.dol.gov/system/files/2020-

11/delegate-access-to-case-public-attorney.pdf 
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